
 
 
 
 
 

Refund Policy 
 
•​ All refund requests must be submitted in writing to the club registrar, along with 
the reason for withdrawal. 
 
•​ Withdrawals before the first scheduled session will be refunded minus a 10% 
administrative fee. Credit card or processing fees are non-refundable. 
 
•​ After the program has started, but before 50% completion, a pro-rated refund for 
the remaining sessions will be given minus a 20% administrative fee. 
 
•​ No refunds will be issued after 50% of the program has been completed. 
•​ Tryout, membership, and insurance fees are non-refundable. 
 
•​ Medical or hardship cases may be considered for refund at the club’s discretion, 
with supporting documentation (such as a doctor’s note). 
 
•​ If the club cancels a program, a full refund (or pro-rated, if the program has 
already begun) will be issued, less any unrecoverable fees. 
 
•​ Refunds are processed within 10–14 business days after approval. 
 


